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Trinity River CDC Tracking System Guide 

 

 

For CDC Community Contacts 
You will receive an invitation to join NCTCOG’s Qntrl account.  This is the back-end service we are using 
for submitting, tracking, and commenting on CDC applications.  Qntrl is part of a suite of services 
provided by Zoho Corp. (think Google account for Gmail, Google Drive, YouTube, etc.).  

Please click the link to “Join Now” and complete the registration process. 

*Note: Qntrl was previously branded as Orchestly. 

Email example: 
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If you happen to already have a Zoho account, you can simply log in. Otherwise, click the link to sign up. 

 

 

Once you have successfully logged in and/or created your account, you should see the following 
welcome message: 
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At this point you should be able to see the dashboard page. You have completed registration in the 
system and will begin to receive email notifications regarding new CDC applications. 

 

 

Submitting a New Permit Application 
To begin the process for a new CDC permit application, log into the Qntrl system and click the button 
“Add CDC Permit” 

Note: you can click the “User Login” button on www.trinityrivercdc.com to be taken directly to the Qntrl 
dashboard.  

http://www.trinityrivercdc.com/
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Please fill out the form, upload the appropriate documents, then click “Save.” 

Note that this online form is not the official application yet. For now, you must still fill out the paper 
form as done in the past and upload as part of the documents in the file upload section. 
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As the creator of this application, you will have the ability to go back and edit any part of the application 
at any time.   

When you submit the application, email notices go out to all CDC members and the 30 day comment 
period begins. When there are 10 days left in the comment period, a reminder email will be sent out. 

 

Commenting on Applications 
When a new application is submitted, all CDC communities will receive an email notification of the new 
application.  In this email is the direct link to that application within Qntrl.  Click the direct link in your 
email or log into the system and locate the application to view all the details and documentation. 

To comment on an application, scroll to near the bottom of the page. Here you will find an open text 
field to input your comments. Be sure to click “Post Comment” to submit your comment. 

 

The applicant will receive an email for each comment submitted.  All comments are stored in the system 
and can be viewed by scrolling to the bottom of the application details page.   

Comments are only viewable within the Qntrl system and are not posted to the public facing website. 

 

Additional notes about the system 
You can view an application’s location within the CDC process by clicking “Blueprint - Preview” in the top 
right corner of the green action bar. 

The current state will be highlighted in orange. White boxes are stages/statuses and blue/teal boxes are 
the action buttons.  Buttons will only be visible to users at the appropriate stage and that have 
permissions to perform the action. 
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Any time an application’s status is updated, the public facing website will be updated automatically to 
reflect the new status. 
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