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What is the 511DFW and its purpose.

511 is a three-digit phone number that provides real-time 
information about travel conditions, including highway 
conditions and transit agencies.

The 511DFW is available for the Dallas-Fort Worth region 
and is intended to help travelers make better decisions 
about their mode of transportation, time of travel, route, 
and Mobility Assistance Patrol.  It is also available in 
English and Spanish.
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511DFW Public Website
 

www.511DFW.org

• Traffic Speeds
• Toll lanes facilities
• CCTV (snapshot cameras)
• VNS (DMS)
• Traffic Signals
• Incidents
• Constructions / Work Zones
• Planned Construction
• Special Events
• WAZE Information
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• Transit 
• DART
• DCTA
• Trinity Metro

• Walk  and Bike Paths
• Bike Lanes
• Roadside Assistance
• EV Charging Station
• Weather Conditions
• Truck Routes

Website information includes the following details:

http://www.511dfw.org/


511DFW Public Website 
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Snapshots of CCTV  Cameras



511DFW Public Website 
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Access to Walk & Bike paths



511DFW Public Website 
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Directions via Car / Transit / Walk / Bike 



511DFW Mobile App 
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• New regional services with a focus on location-
based Roadside Assistance

• An easy way to allow the public and agency users 
to report transportation issues

• Leverage other existing Apps with links to 
GoPass, DFW Airport app and other regional apps

• Feedback-driven driving continuous 
improvement 

• Usage statistics

511DFW is available for iOS and Android



We encourage you to Sign-
up for the 511DFW at 

Signing in to the website or to the mobile app  
only requires the following information:

• Personal email 
• Create a password
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www.511DFW.org



CONTACT ME
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Natalie Bettger
Senior Program Manager
Congestion Management and System Operations
nbettger@nctcog.org | 817-695-9280

November 2024 Public Meeting

Eric Quintana
Transportation Planner 
Congestion Management and System Operations
equintana@nctcog.org | 817-695-2381
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