
The goal of the Traffic Incident Management (TIM) training course is to initiate 
a common, coordinated response to traffic incidents that will build partnerships, 
enhance safety for emergency personnel, reduce upstream traffic accidents, 
improve the efficiency of the transportation system, and improve air quality in 
the Dallas-Fort Worth region. Specific courses have been designed for both first 
responders and managers, and executive level policy makers. 
Each course explains the goals, objectives, and benefits of multi-agency 
incident management coordination and training. Students are eligible for 
Texas Commission on Law Enforcement (TCOLE) and Fire Commission 
credits. Students are also eligible to receive Emergency Medical Services 
(EMS) Continuing Education Credits (CEUs) – upon successful completion of 
an EMS student exam.

TIM FIRST RESPONDER AND MANAGER’S COURSE

Learning Objectives:

In this TIM First Responder and Manager’s Course, the “best practices” 
methods used throughout the country will be discussed in detail. Local incident 
management policy and procedures will also be discussed. This course is 
offered at least six (6) times per year, and is specifically designed for those 
with daily involvement in responding to traffic incidents on the region’s 
freeways. The course is also equivalent to the SHRP2 National Traffic Incident 
Management Responder Training Program. 

Special Instructions:

Cost: 

Free – For all police, fire, TxDOT, EMS, media, towing, CDA, and other public 
sector agencies in Collin, Dallas, Denton, Ellis, Hood, Hunt, Johnson, Kaufman, 
Parker, Rockwall, Tarrant, and Wise Counties.

$225 – For all private consultants, police, fire, TxDOT, EMS, media, towing, 
CDA, and other public sector agencies outside of Collin, Dallas, Denton, Ellis, 
Hood, Hunt, Johnson, Kaufman, Parker, Rockwall, Tarrant, and Wise Counties.

Length of Course: 

Two days (15 hours).

TIM EXECUTIVE LEVEL COURSE

Learning Objectives:

The Executive Level Course is geared towards agency decision makers and 
policy makers. This course provides a high-level overview of the topics 
discussed during the First Responder and Manager’s Course. The Executive 
Level Course is offered twice yearly - typically one Spring course offering and 
one Fall course offering. 

Special Instructions:

Cost:  There is no charge to attend this course. 

Length of Course: 

Two hours.
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