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Rural Ombudsman
• Liaison between TCEQ and Local 

Governments
• Credibility
• Outreach and education 
• Partnership development
• Provides Local Government perspective
• Advocacy



Environmental 
Assistance Division

• Small Business and Local 
Government Assistance 
(SBLGA) 

• Pollution Prevention and 
Education (PPE)





WE 
HELP !!



SBLGA  Customers 
• Business & Industry 
• Local Governments
• Associations
•Other Agencies

Help For Smaller 
Entities



Small Business
Any independently 
owned and operated 
company with 100 or 
fewer employees 
across all locations



Types of Business
• Auto Body Shops
• Auto Repair Shops
• Auto Salvage Yards
• Car Washes
• Clean Texas Marinas 
• Dry Cleaners
• Electronics Recycling
• Fleet Maintenance
• Foundries
• Medical Facilities
• Metal Finishers

• Oil and Gas Facilities
• Petroleum Storage Tanks 

(PST)
• Printers
• Public Water Supply
• Reinforced Plastics
• RV Parks
• Sawmill Operations
• School Bus Operators
• Surface Coating
• Wastewater Treatment Plants
• Wood Product Manufacturing



Small Local Government
• City of 50,000 or Fewer
• County of 100,000 or 

Fewer
• ISD with 100,000 or              

Fewer Students



SBLGA Programs
Free & Confidential
Technical Assistance

with understanding the rules and 
meeting requirements 

 One to One Help
 Compliance Tools



SBLGA  Programs
• Hotline
• Regional Staff
• EnviroMentor
• Compliance Commitment (C2)
• Advisory and Advocacy Groups
• Advocate e-Newsletter



Getting Help
Hotline
1-800-447-2827
M-F 8:00am-5:00pm

www.TexasEnviroHelp.org
Office & Site Visits
Free & Confidential

http://www.texasenvirohelp.org/














EnviroMentor Program
• Technical Assistance
• Volunteer Professionals

–Consultants
–Engineers
–Lawyers
–Operators



EnviroMentor Benefits



Compliance Commitment
 Voluntary
 Free & Confidential
 Educates on regulations
 Opportunities to comply
 Certification
 Exemption from inspection



Advisory and Advocacy 
Groups

• Small Business Advisory Committees
• Compliance Advisory Panel 
• Participate In:

–Regulatory Process
–Public Comment 
–Local/State Planning



Resources
The Advocate e-Newsletter
Subscribe Online

Rule Change Outreach 
Compliance Initiatives
Workshops & Seminars
Online & Print Publications
Multi-media





Workshops and Seminars
•Oil and Gas
•PST
•Stormwater
•Drought



Workshops and Seminars
•Dam Safety
•Managing Small Public 
Water Systems
•Managing Small Domestic 
Wastewater Systems

!! COMING SOON !!



Managing Small PWS’s

• RG-501
• Spreadsheets
• Planning
• Budgeting
• Managing



Other SBLGA Resources

• GI-290
• Do’ and Don’ts
• With Fats, Oils, 
and Grease



Other SBLGA Resources
• GI-415
• Do’ and Don’ts
• Reference to 
RG-049 “Outdoor
Burning in Texas”





Other Resources
• Texas Water Infrastructure 
Coordinating Committee 
(TWICC)

• Financial, Managerial, and 
Technical Assistance (FMT)



TWICC
• “ONE STOP SHOPPING”
• Voluntary participation
• State and Federal funding agencies
• Technical assistance providers
• Trade organizations
• Regulatory agencies
• www.twicc.org

http://www.twicc.org/


FMT Assistance
• Free
• Utility Assistance
• Water and Wastewater

Contact: 
Your local SBLGA Compliance 
Assistance Specialist in your 
region







Future Workshops and 
Conferences

• Public Drinking Water Conference
–August 11-12, 2015
–FREE to attendees
–Registration Closed
–Wait List Available



Future Workshops and 
Conferences

• Water Quality/Storm Water 
Seminar
–September 23-24, 2015
–Agenda and registration 
coming soon



Stay Connected
Sign Up For Email Alerts
TCEQ Jobs
Proposed Rules and Regulations 
New or Revised Publications
Conferences and Workshops
https://service.govdelivery.com/acc

ounts/TXTCEQ/subscriber/new

https://service.govdelivery.com/accounts/TXTCEQ/subscriber/new


SBLGA HOTLINE

www.TexasEnviroHelp.org

Questions?

http://www.texasenvirohelp.org/


Jason Robinson
512-239-6710

Jason.Robinson@tceq.texas.gov


