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ArcGIS AI Assistants
Streamlining your work and making GIS easier 

Inspiring and augmenting your power as a user

ArcGIS
Available now
———————

• Business Analyst (Preview)

• Survey123 (Preview)

• Pro (Private Beta)

• Arcade (Beta)

• Hub (Beta)

• StoryMaps (Beta)

• Documentation (Beta)

• And more...

Assistants for..
———————

• App creation

• Mapping

• Learning

• Coding

• Storytelling

• …

Documentation

ArcGIS Pro

Map Viewer & Arcade 

Business Analyst

Survey123

ArcGIS for Microsoft Teams

ArcGIS Hub

StoryMaps



ArcGIS Assistants (Online) | Release Plan *

Preview

• Business Analyst
• Survey123
• Translation

Beta
• Documentation
• StoryMaps

• Arcade
• Hub

• Pro
• ArcGIS for Microsoft Teams

Beta

• Business Analyst
• Survey123
• Translation

• Hub
• Pro

2025 Q1 2025 Q2 2025 Q3 2025 Q4 2026 Q1

Preview

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

Beta
• Arcade

• Hub
• Data Explorer Instant App

• Pro
• ArcGIS for Microsoft Teams
• Item Details

• …

General release

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

Preview
• Arcade

• Hub
• ArcGIS for Microsoft Teams

Beta
• Data Explorer

• Pro
• Item details

• Notebooks
• …

* Tentative release plan. Subject to change.

Content subject to change
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2025.R3 2026.R1 2026.R2 2026.R3

Preview

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

Beta
• Arcade

• Hub
• Data Explorer Instant App

• Pro
• ArcGIS for Microsoft Teams
• Item Details

• …

General release

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

Preview
• Arcade

• Hub
• ArcGIS for Microsoft Teams

• Item details

Beta

• Data Explorer
• Pro

• Notebooks
• …

* Tentative release plan. Subject to change.

Content subject to change

General release

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

• Arcade
• ArcGIS for Microsoft Teams
• Item details

Preview

• Hub
• Data Explorer
• Notebooks

Beta

• Pro
• Mapping assistant

General release

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

• Arcade
• ArcGIS for Microsoft Teams
• Item details

• Hub
• Data Explorer

• Notebooks

Preview

• Pro

Beta
• Mapping assistant
• ArcGIS Online assistant

• …



What is Preview?

Beta Preview
General 

Availability 

Private Beta Beta Preview General 

Availability



AI assistants preview
What does preview really mean?

• AI assistants in preview :

- Have already gone through a Beta phase

- Fully documented and functionally complete

- Security baseline validated and Transparency card 

available

- Available for use at no additional cost while in preview

• Learn more about AI Assistants Preview

- Survey123 web designer

- Translation assistants in Survey123 and Instant Apps

- Business Analyst

- Documentation (Preview planned Online 25.R3 update)

- Story Maps (Preview planned Online 25.R3 update)

Private Beta Beta Preview General 

Availability

https://support.esri.com/en-us/knowledge-base/faq-what-is-preview-000036425


AI Assistants Currently in Preview

▪ Survey123 (Web Designer)
Azure AI Translator

Security baseline validation

Transparency card

▪ Instant Apps
Security baseline validation

Transparency card

▪ Business Analyst
Security baseline validation

Transparency card

Documentation (Preview planned Online 
2026 Q1 update)

StoryMaps (Preview planned Online 2026 Q1 
update)

And upcoming Preview releases



Documentation assistant 
What’s new. October 2025 Update

• From Beta to Preview 

- Security baseline validation

- Transparency card

• Much faster!

- GPT4o to GPT4.1

- Many optimizations

• Higher quality responses

- Leveraging user feedback

• Improved content presentation

- Embedded images

- Inline citations

• Learn more

https://doc.arcgis.com/doc-assistant/
https://doc.arcgis.com/doc-assistant/


StoryMaps assistant (beta)
A companion for better storytelling

• Make your stories more accessible

• Learn about your own story gist, tone and 

estimated reading time

• Refine the style and tone of your writing

• Ask the assistant to suggest a theme…

• Preview planned for Online 25.R3

- Transparency Card

- Security baseline validated

• Learn more

https://www.esri.com/arcgis-blog/products/arcgis-storymaps/constituent-engagement/whats-new-in-arcgis-storymaps-july-2025
https://www.esri.com/arcgis-blog/products/arcgis-storymaps/constituent-engagement/whats-new-in-arcgis-storymaps-july-2025


Item details assistant
Document your ArcGIS items for discovery and effective use

• Item metadata is key for discoverability and effective use by AI agents (and people!) 

• Suggestions to help you document ArcGIS items

• Hosted Feature Layers 

▪ Title, Summary, Description

▪ Fields (Display name/alias, Description, Value Type)

• Release plan:

- ArcGIS Enterprise 12.0 (Beta)

- ArcGIS Online R3 2025 (Beta)







Arcade Coding Assistant (beta)
What’s new. October 2025 Update and beyond

• Initially in Map Viewer (June 2025)

• Announcement in ArcGIS Blog

• Expanding in ArcGIS Online 25.R3

• Scene Viewer

• Field calculations in map viewer, home app and web editor

• Support in ArcGIS Pro planned for 2026

Arcade assistant

https://www.esri.com/arcgis-blog/products/arcgis-online/arcade/introducing-the-arcgis-arcade-assistant-beta
https://www.esri.com/arcgis-blog/products/arcgis-online/arcade/introducing-the-arcgis-arcade-assistant-beta
https://www.esri.com/arcgis-blog/products/arcgis-online/arcade/introducing-the-arcgis-arcade-assistant-beta
https://www.esri.com/arcgis-blog/products/arcgis-online/arcade/introducing-the-arcgis-arcade-assistant-beta




ArcGIS Survey123
Preview



▪ Use AI to translate survey designs

▪ Verify by human translators for accuracy

▪ Requires at least one additional language

▪ Web designer
▪ Defaults to replacing empty values
▪ Optionally replace existing translations

▪ Connect
▪ Requires Python configured with 

Survey123 Connect
▪ Overwrites existing translations

Survey123 Translation Assistant



▪ Use AI to design surveys by a 

conversation

▪ Examples:
▪ Design a survey for hydrant inspection

▪ Insert an image question after question #1

▪ Update the title of question #2

▪ Bring the designed survey into Survey123

▪ Preview release 

▪ Support Group / Page questions now

Survey123 Web Designer Assistant



ArcGIS Pro
AI Assistant

Beta



Graph queries: Generate cypher queries

Query layer: Generate SQL and create query layer

Actions: With natural language inputs

Help/Documentation Assistant: Find information from ArcGIS Help

ArcGIS Pro AI Assistant
Capabilities



To access and use the assistant, complete 

the following steps: 

▪ Ensure that ArcGIS Pro 3.5 is installed

▪ Install the ArcGIS Pro AI Assistant by 

downloading the installer

▪ Once installation is complete, start ArcGIS 

Pro and remember to sign in to an ArcGIS 

organization that allows the use of beta 

features and allows the use of the Pro 

Assistant. 

ArcGIS Pro AI Assistant
Installation and Usage

ArcGIS Pro Assistant (beta)
Available in 3.5

https://doc.arcgis.com/en/arcgis-online/administer/configure-security.htm#ESRI_SECTION2_CE007AFEA465444887036BD6D7038639
https://doc.arcgis.com/en/arcgis-online/administer/configure-security.htm#ESRI_SECTION2_CE007AFEA465444887036BD6D7038639
https://doc.arcgis.com/en/arcgis-online/administer/configure-assistants.htm
https://doc.arcgis.com/en/arcgis-online/administer/configure-assistants.htm


ArcGIS Pro assistant (private beta)
Available by-invitation-only

• An in-app assistant to help you streamline everyday tasks

• Use natural language to:

- Explore ArcGIS Pro documentation 

- Generate Query Layer SQL expressions

- Generate Knowledge Graph Cypher queries

- Trigger common actions in ArcGIS Pro

• Complete this form to request access

• Big update with 3.6!  

- Better actions

- ArcPY code generation

https://survey123.arcgis.com/share/2803d7e899854113ac122add5f72066e


Pranavi Shekhar

Demo: Using 

actions to 

accomplish 

tasks



ArcGIS Business Analyst
Preview



Prompt Templates

Assistant prompt templates provide a guide to writing well designed prompts

                        show parts of text that are crucial for good responses from the assistantHighlighted areas



Create a Map

Create a basic map by providing an area and a topic: 

▪ Map average age in blue by block group in Denver

▪ Create a map of population in California



Tips

Questions related to the workflow provide context specific tips: 

▪ How do I change the map color

▪ How do I change the level of detail



Create a Point Site

Create a site around an address by specifying distance, site type and address:
▪ A site with a 20 minute walk time from 111 Harbor Dr, San Diego
▪ Create a 10 minute drive time site around 380 new York street, Redlands



Smart Map Search

Create a Smart Map by specifying topic, area, geography level and top n filter

▪ Find zip codes with household income greater than 100,000 in  San Diego

▪ Show top 20 areas with the highest concentrations of  population in  Tampa, FL



Benchmark Comparison

Compare two topics for an area or specific sites

▪ What are the  ZIP codes with the most doctors in  Chicago

▪ Compare population and  income for the sites on the map



Complex Prompts

Specify a site and workflow to run around that site in a single prompt

▪ Create a poverty report within a 10-minute walk time of the convention center in San Diego

▪ Find fire stations within a 20-mile radius of 380 new york street, Redlands



Multilingual Prompts

Six supported languages: English, Spanish, Portuguese, German, Japanese, French

Web browser language must match the language of selected Country for best results



Data Explorer Instant App template (beta coming in Q1 2026)

Create a modern, natural language experience for your maps

• Configurable Instant App template

• Enables natural language for:

• Map exploration

• Essential geographic analysis and filtering

• Data summarization

• Share apps within your organization, or publicly

How many burglaries occurred in 

Norfolk District in 2022?

Identify all parcels with tax values that 

fall below the average value.

Find buildings with tax code 10000





Introducing ArcGIS Agent Builder

•ArcGIS Agent Builder is a no-code 

environment for building geospatial AI

agents. 

• It empowers users to create customized 

orchestration flows designed for AI agents, 

enhanced with ArcGIS capabilities.

•ArcGIS Agent Builder supports the full 

lifecycle of AI Agents: Design, 

configuration, and optimization.

•Then, agents are deployed to the ArcGIS 

AI Framework. 



How to Enable AI assistants 

in your Organization

Preview



AI assistant organization setting
Opt-in workflow to enable use of generative AI in ArcGIS

Read Configure AI assistants help topic for details

https://docdev.arcgis.com/en/arcgis-online/administer/configure-assistants.htm


Beta and Preview org settings
Allows administrators to block features in Beta and Preview

Read Configure AI assistants help topic for details

https://docdev.arcgis.com/en/arcgis-online/administer/configure-assistants.htm
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2025 Q4 (12.0) 2026 Q2 (12.1) 2026 Q4 (12.2) 2027 Q2 (12.3)

Beta  

• Item Details
General release 

• Item Details

* Tentative release plan. Subject to change   .

Content subject to change

General release 

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

• Arcade
• ArcGIS for Microsoft Teams
• Item details

• Notebooks
• Pro

• Mapping assistant
• Portal assistant

General release 

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

• Arcade
• ArcGIS for Microsoft Teams
• Item details

• Notebooks
• Pro

• Mapping assistant
• Portal assistant

Beta (AI Server)
• AI Server role

• Hub
• Data Explorer
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