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Take a Guess!

How much do you 
think the largest 
recorded fatberg 

weighed?

Fatbergs are a combination 
of fats, oils, grease & wipes.





What are (Un)Flushable 
Wipes?

• Flushable wipes are sold under 
many brand names but are defined 
as, “pre-moistened and non-woven” 
cloths utilized for cleaning 
purposes.



Why Do We Care About 
(Un)Flushable Wipes?

• A 2021 study compared 23 “flushable wipes” and 
concluded that none broke down in municipal sewers 
while contributing to “fatbergs” and other sewage 
blockages  (Harter et. Al, 2021).

• Nationally, the economic impacts of “flushable wipes” 
on infrastructure are estimated to be approximately 
$441,000,000 (The National Association of Clean Water 
Agencies , 2020).



Education and Outreach Tools

Proactive Mitigation Reactive Education



Proactive Mitigation

Social 
Media Post 

LGIP E-
Newsletter

Educational 
Graphics Giveaways















F.O.G Giveaway Items



F.O.G Bag Card



Reactive Education

Residential 
Doorhangers

Commercial 
Posters



SSO Education Pathway

SSO Occurs
⚬A large blockage occurs, 
leading to a sanitary sewer 
overflow.

Public Works Notifies
⚬Using GIS software, EQ 
identifies ALL residential 
and commercial 
properties that feed the 
blocked sewer line.

SSO Occurs

A large blockage 
occurs, leading to a 

sanitary sewer 
overflow.

Public Works Notifies

Using GIS software, EQ 
identifies ALL residential 

and commercial 
properties that feed the 

blocked sewer line.

EQ Educates

EQ splits into teams and 
provides educational 

materials for residents 
and commercial 

businesses.



Post-SSO 
Education

• Each property within the 
dashed line will receive 
either an educational 
door hanger (residential) 
or poster (commercial).

SSO!



Residential Commercial



Challenges

• Changing behavior is more 
difficult than making 
people aware of a problem



Challenges

• Proactive educational 
materials only reach as far 
as people are willing to click
⚬ Social media
⚬ Newsletter



Challenges

• Negative impacts of 
behavior is invisible 
to residents until it’s 
too late



Challenges

• Homeowners have a 
financial incentive to 
change their behavior 
compared to renters



Working in Tandem
• FOG program ensures grease 

traps at commercial 
businesses are regularly 
serviced

• Tiered System (1-3)
• Inspections are tracked in GIS



Federal Reinforcements Are Coming

• The “Wastewater Infrastructure Pollution Prevention and 
Environmental Safety Act” or the “WIPPES Act” is a bipartisan 
effort to ensure the packaging on pre-moistened and non-
woven wipes clearly communicates that these wipes should NOT 
be flushed.

Passed by the U.S. House of Representatives
Passed by the U.S. Senate
Awaiting signing by the President



Questions? 

Jade Affleck 
Water Education Coordinator

JAffleck@Plano.gov
972-769-4860 

Parker Chambers
Environmental Quality Specialist

PChambers@Plano.gov
972-769-4828

mailto:JAffleck@Plano.gov
mailto:pchambers@plano.gov
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