
September 17, 2026

TxDOT DAL Hazmat Emergency Response
Incidents within the state ROW
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Connecting you with Texas.



3

Connecting you with Texas.

TxDOT Dallas District Facts

• Seven Counties (Collin, Dallas, Denton, Ellis, Kaufman, Navarro, Rockwall)

• Population of 5.4 million and growing

• 4.3 million vehicle registrations

• 11700+ On System lane miles

• Over 6000 bridges

• Based on 2024 data
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2025 CMV Incidents
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Connecting you with Texas.

2020-2025 Work Zone Traffic Incidents
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Connecting you with Texas.

TxDOT Response

TxDOT Response

• Responsible Party (RP)* holds primary responsibility for cleanup. This can be done 

by a vendor of their choosing.

• TxDOT notified (via DalTrans or on-call personnel) of incident by local authorities.

• If RP is unwilling or unable to initiate a cleanup operation, TxDOT will call in one of 

our authorized contractors to do the work.

• Contact TxDOT Hazmat Coordinator directly for unusual incidents or any 

questions/concerns.
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Connecting you with Texas.

TxDOT Dallas Authorized Hazmat Contractors

TxDOT Dallas Authorized Hazmat Contractors

• Primary: Lone Star Hazmat 888-942-9628

• Secondary: Protect Environmental Services 817-589-9005

• Tertiary: CG Environmental (Enviroserve) 855-457-1777

• The RP or other agencies are free to use companies of their choosing, if TxDOT 

calls in a contractor it will be one of these three.
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Connecting you with Texas.

TxDOT Hazmat Contractor expectations

TxDOT Hazmat Contractor expectations

• 30 minutes to mobilize from the time we call the incident in.

• On scene and initiating work within 60-90 minutes* of mobilization.

• Primary goal is to safely return the travel lanes to a condition which allows them to 

be opened for safe travel.

• Secondary goal is returning the ROW and other areas to pre-incident condition.

• Our ultimate goal is returning the entire site to usable condition in a safe and 

efficient manner. 
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Connecting you with Texas.

How You Can Help Us

• Notify TxDOT ASAP if you think that you need assistance for any part of an 

incident.

• The more details we have on a spill the better our response can be. Materials 

involved, approximate quantity, has any impacted a storm drain or body of water, 

on/off the roadway, etc.

• This information and more will let our contractor prioritize what equipment and 

assets to mobilize first.
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Connecting you with Texas.

How You Can Help – TxDOT Employees

• Take photos of the responsible party vehicle ASAP after you arrive on scene 

(emphasis on company name, DOT numbers, placards, damage)

• Follow your section protocol on calling for Hazmat clean-up (call hazmat 

coordinator, supervisor, or contractor directly)

• Get a police report number if available

• Even if a cleanup is done by a non-TxDOT contractor, please notify the hazmat 

coordinator of the incident and details
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Connecting you with Texas.

TxDOT Dallas Contacts

• DalTrans Traffic Management Center– (214) 319-3601

• Justin Springer – Hazmat Emergency Response Coordinator (469) 371-7246 

justin.springer@txdot.gov
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Connecting you with Texas.

Questions

Questions?
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