
Access North Texas 

Appendix E – Outreach and Supplemental Information 

This section includes the following: 
1. Outreach Meetings Summary
2. Social Media Activity Summary
3. Outreach Meeting Presentation Slides
4. Outreach Meeting Activities
5. Outreach Materials
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Outreach Meetings Summary 
Access North Texas 

2026 Outreach Meetings 

County Meeting Date Format Location / Platform 
Total Non-Staff 

Attendees 

Collin 3/6/2025 In-Person 
John and Judy Gay Library, 
McKinney, TX 

2 

Johnson 3/11/2025 Virtual Microsoft Teams 0 

Parker & Palo Pinto 3/13/2025 Virtual Microsoft Teams 0 

Denton 3/18/2025 In-Person Downtown Denton Transit Center 
(DDTC), Denton, TX 

5 

Tarrant 3/20/2025 In-Person 
Ella Mae Shamblee Library, Fort 
Worth, TX 7 

Kaufman 3/25/2025 Virtual Microsoft Teams 2 

Dallas 3/27/2025 In-Person South Irving Library, Irving, TX 7 

Rockwall 4/1/2025 Virtual Microsoft Teams 3 

Wise 4/3/2025 Virtual Microsoft Teams 0 

Ellis & Navarro 4/8/2025 Virtual Microsoft Teams 1 

Erath, Hood, & Somervell 4/10/2025 Virtual Microsoft Teams 1 

Hunt 4/15/2025 Virtual Microsoft Teams 2 

Regional 4/17/2025 Virtual Microsoft Teams 6 

All presentations were posted after the meetings and made available on 
www.accessnorthtexas.org 

A copy of the presentation for the regional meeting has been included. County-specific 
slides can be requested at accessnorthtexas@nctcog.org DRAFT

http://www.accessnorthtexas.org/
mailto:accessnorthtexas@nctcog.org


Social Media Activity Summary 
Activity Timeframe 

Communication Methods Approximate Total Start End 

Social Media Posts1 70 August 2024 May 2025 

NextDoor Events 12 March 2025 April 2025 

Comments 26 November 2024 May 2025 

Meta Ads2 12 February 2025 April 2025 

Platforms included Facebook, Instagram, Threads, LinkedIn, Twitter, Bluesky, and Nextdoor1 

Included English and Spanish Ads2 
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AGENDA

• Intro to Staff and NCTCOG

• Access North Texas

• The 2022 Plan

• Goals & Strategies

• County-Specific Public Transportation

• Timeline

• Public Survey

• ActivitiesDRAFT



NCTCOG

• Established in 1966 as a voluntary association 
assisting local governments in the North Central 
Texas region.

• PLANNING for common needs

• COOPERATING for mutual benefit

• COORDINATING for sound regional 
development

• The Transportation Department, federally 
designated as the Metropolitan Planning 
Organization (MPO), coordinates service and 
creates short-term and long-term plans.

3
www.nctcog.org DRAFT
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WHAT IS PUBLIC TRANSPORTATION AND 
NCTCOG’S ROLE?
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Public transportation is considered a general or specialized 

transportation service provided to the public on a regular basis. 

Example modes: Fixed route bus, On-demand microtransit, 

Demand-Response Paratransit (for eligible riders), Light rail, 

Commuter train (ex. TRE), Streetcar

• Who operates public transportation in our region?
• Transit Authorities (3 large; DART, DCTA, Trinity Metro)

• Small Transportation Providers (Urbanized and Rural)

• Private companies (contracted with cities)DRAFT



ACCESS NORTH TEXAS
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• Regional Public Transportation Coordination 

Plan to:

✓ Identify the public transportation needs of older 

adults, people with disabilities, individuals with 

lower income, and others experiencing 

transportation challenges.

• Specify strategies to:

✓Address needs and current challenges

✓ Eliminate gaps in service

✓Avoid duplication of transit services

• Updated every 4 years

Source: Getty ImagesDRAFT



ACCESS NORTH TEXAS

• Meets Federal and State requirements for transit 

coordination within our region

• Information can be used for planning & funding decisions

• Visit www.accessnorthtexas.org to find previous versions 

of the plan

6DRAFT



THE 2022 PLAN
• The most recent update was 

adopted by the Regional 
Transportation Council (RTC) in 
2022

• The Plan Includes:
✓ Executive Summary

✓ Regional Goals

✓ County-Specific Chapters

✓ County-Specific Prioritized 
Strategies

✓ Get-A-Ride Guide

• Public feedback is used to help 
develop the regional goals and 
prioritized strategies

• Surveys are available to collect 
public feedback
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REGIONAL GOALS FROM THE 2022 UPDATE
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(1) Plan and develop 
transportation options by assessing 
community needs and challenges 

(2) Implement services by 
enhancing transportation options and 
expanding where service gaps exist 

(3) Coordinate with transportation 
providers, public agencies, and 
stakeholders to increase efficiencies 

(4) Support public transportation 
recovery and growth 

(5) Promote access and 
information about available transit 
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EXAMPLE

PRIORITIZED 
STRATEGIES FROM 
THE 2022 UPDATE
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TIMELINE FOR 2026 
UPDATE
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Phase I

Public outreach (Spring 2024 – Mid-Spring 2025)

Phase 2

Data analysis (Begins in Mid-Spring 2025)

Phase 3

Develop Goals, Strategies, Draft Chapters (Begins in Summer 2025)

Phase 4

Public Comment on the Plan (Begins in Spring 2026)

Phase 5

Release Update (In Fall 2026)DRAFT



ACCESS NORTH TEXAS 
SURVEY

16
The survey was made available in May 2024 and will close in April 2025

Public 
Survey

Agency 
Survey

Survey 
Translations

2022 Access North Texas Regional 

Distribution of Public Survey Responses 

www.publicinput.com/AccessNorthTexas
DRAFT

http://www.publicinput.com/AccessNorthTexas


ACCESS NORTH TEXAS 
SURVEY – EXAMPLE 
FEEDBACK (2/5/2025)
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ACCESS NORTH TEXAS 
SURVEY – EXAMPLE 
FEEDBACK (2/5/2025)
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ACCESS NORTH TEXAS 
SURVEY – EXAMPLE 
FEEDBACK (2/5/2025)
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STAKEHOLDER MEETINGS
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Began in Spring 2025

Review transportation 
providers and solicit 
feedback 

County-specific meetings, 
combination of in-person 
and virtual

Source: Getty Images (both photos)DRAFT
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ACTIVITY ONE

HOW CAN 
TRANSIT BE THE 

ANSWER

IDENTIFY CHALLENGES

Image Provided By Getty
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INSTRUCTIONS

Respond using the chat box 
feature

AND/OR

Unmute your microphone and 
let us know your thoughts

DRAFT



ACTIVITY TWO

Ask About Access 
North Texas

FEEDBACK TO IMPROVE 
ACCESS
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Image Provided By Getty DRAFT



24

INSTRUCTIONS

Respond using the chat box 
feature

AND/OR

Unmute your microphone and 
let us know your thoughts

DRAFT
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Image Provided By Getty

ACTIVITY THREE

Public 
Transportation 
Access Needs

IDENTIFY SOLUTIONS

Image Provided By Getty

DRAFT
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INSTRUCTIONS

Respond using the 
chat box feature

AND/OR

Unmute your 
microphone and let 

us know your 
thoughtsDRAFT
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CONTACT US

General Comments or Questions:

accessnorthtexas@nctcog.org

Gypsy Gavia

Program Manager

ggavia@nctcog.org

Evan Paret

Transportation Planner

eparet@nctcog.org

817-695-9145

Transportation Department Phone:

817-695-9240DRAFT



THANK  YOU
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ACCESS 
NORTH 
TEXAS
WEBSITE + SURVEY

ACCESS NORTH TEXAS

WHAT IS ACCESS NORTH TEXAS?

Access North Texas is the regional public 
transportation coordination plan for the 16-county 
North Central Texas area. The plan, which is updated 
every 4 years, documents the transportation needs 
of older adults, individuals with disabilities, and 
individuals with lower incomes across the region.

HOW DOES THIS PLAN HELP MY COMMUNITY?

Upon completion of the plan, local governments and 
transportation agencies may use the Access North 
Texas Plan to help with their transportation planning 
(Example: identifying existing transportation 
resources, and where public transit may be needed).

HOW CAN I GET INVOLVED?

Sign up for email updates, take the public survey and 
attend stakeholder meetings. For more information 
about Access North Texas and how you can get 
involved, visit www.accessnorthtexas.org.

Target populations 
for the plan:
• Older adults

• Individuals with
disabilities

• Individuals with
lower income

Scan to visit the Access North Texas 
webpage and learn more, or contact us 
at accessnorthtexas@nctcog.org.

DRAFT

www.accessnorthtexas.org


ACCESS 
NORTH 
TEXAS
SITIO WEB + ENCUESTA

ACCESS NORTH TEXAS

¿QUÉ ES ACCESS NORTH TEXAS?

Access North Texas es el plan regional de coordinación 
de transporte público para el área de 16 condados del 
centro norte de Texas. El plan, que se actualiza cada 4 
años, documenta las necesidades de transporte de las 
personas mayores, las personas con discapacidades y las 
personas de bajos ingresos en la región.

¿CÓMO AYUDA ESTE PLAN A MI COMUNIDAD?

Una vez finalizado, los gobiernos locales y las agencias 
de transporte pueden utilizar el Plan Access North Texas 
para ayudar con su planificación del transporte 
(Ejemplo: identificar los recursos de transporte 
existentes, y dónde puede ser necesario el transporte 
público).

¿CÓMO PUEDO PARTICIPAR?

Inscríbase para recibir actualizaciones por correo 
electrónico, participe en la encuesta pública y asista a las 
reuniones de las partes interesadas. Para más 
información sobre Access North Texas y cómo participar, 
visite www.publicinput.com/AccessNorthTexasEspanol.

Poblaciones objetivo 
del plan:
• Personas mayores

• Personas con
discapacidad

• Personas de bajos
ingresos

Escanee para visitar la página web de Access North 
Texas y obtener más información, o contáctenos en  
accessnorthtexas@nctcog.org.

DRAFT
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ACCESS 
NORTH
TEXAS

TAKE OUR SURVEY

Help us identify transportation 
needs in your community

Access North Texas assesses 
transportation needs, prioritizing older 
adults, individuals with disabilities, and 

low-income populations.
DRAFT



After participating in the survey,
please share this card with others. 

Survey closes April 2025.

For more information visit
AccessNorthTexas.org

DRAFT
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